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To access the EBSCO Library

1. Click ‘My Resources’
2. Select ‘Resource centre’
3. Click the link ‘EBSCO Library’
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You will then see the screen below. This will give you access to all Arden online resources (both
journals and eBooks) provided via EBSCO, separated into three search tabs. This screen conducts a
Basic Search, and the dropdown list lets you specify whether you are searching for a keyword, title,
or author) You also have the option to conduct an Advanced Search.
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There is a ‘Help’ link in the top right hand corner which will open the window below. Here you can find
or search for support including tutorials on particular subjects.
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Searches will return both relevant eBooks and journal articles provided via EBSCO. You can view the
contents of a book online or download the book for a specific period of time. We would recommend
that you view the book online as there is limited borrowing facility; viewing online will give students
more opportunities to view the required material.

Most books are available on a ‘one book, one user’ basis. This means that the book is available as a
‘short term library loan’. Should you wish to download a book, you will need to create your
EBSCOhost account. To view a book online, you will not need to log in.
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IMPORTANT: You must set up an EBSCO account (separate to Arden University and iLearn) if you
wish to access saved files in future. This folder is within the EBSCO Discovery service and NOT
iLearn, i.e. it is an external resource. Once you set an account up, any files you save will remain in
your EBSCO folder unless you do not access it for 18 months.

Good to know...

We also provide eBooks via the Ebook Central link which is located in the Resource Centre on
iLearn.
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Journals

Arden University subscribes to a number of journal providers via EBSCO. Journals must be viewed
on-line, but there is the facility to either print the journal or email a copy to yourself for future
reference. Some articles can be accessed in audio format.



Tips and Guidance

Searching

There is a basic or advanced search option. When typing in the search box (below) — suggestions
will appear below categorised under ‘Popular (search) Terms’ or ‘Publications’. You can select either.
You can also change the ‘Keyword’ option to either ‘Title’ or ‘Author’.

ew Search  Multimedia Home  Publications

UNIVERSITY

Searching:
Keyword ~ | markeling| % | Search
Search Optior story
markcling Basic Search
marketing strategy

marketing mix
marketing management

marketing research Allows you to
search keywords

Joumnal of Marketing
Joumal of Marketing Research

Journal of Marketing & Management a n d | I m It yo u r
Psychology & marketing
Marketing wesk search
accordingly
Mobdle Site  EBSCO Support Site  Privacy Policy Terms of Use  Copyright  Contact Us

" powered by EBSCOhast

® 2016 EBSCO industries, inc. All rights reserved.

An Advanced Search will narrow down your search results by published date, language, and various
other categories. Clicking on this will take you to the screen below:
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Search Tabs

We have recently introduced the new Search Tabs function for EBSCO, which divides your search
options to create quick, easily navigated results to help you find the resource you require. These tabs
are divided into ‘Search Everything’, ‘Search Journal Articles’, and ‘Search EBooks’.
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Searching:
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Search Everything

When searching for EBSCO content under this tab, you will be searching through EBSCO’s entire
database, including journal articles, ebooks, and various external content. You can modify your
results within the Refine Results options on the right-hand side of your results page, which is
explained further below.

Search Journal Articles

This tab will only show results for journal articles under the search term you enter. Your results will
show a combination of articles we have access to which relate to your search terms, and other results
which will lead you to an open source site.
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Search EBooks

This tab will show you results for ebooks we hold in our Arden University library collection. You can
refine your results further by searching for an author or title, or alternatively use the keyword search
function to find various ebooks relating to your search term.
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Results

Search results will display like the screen below.
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You can save specific results by clicking on the ‘Save to Folder’ icon to the right of each resource
listed.

New Search Multimedia Home Publications Signin  #A Folder Preferences Language - Help

Searching: Arden University

Keyword ~ | marketing mix x| Search

Basic Search  Advanced Search  Search History »

ARDEN

UNIVERSITY
« Refine Results 1 - 50 of 596,635 Relevance»  Page Optionsw | [=* Share « «

Current Search 1. Prioritizing of marketing mix elements effects on patients’ tendency to

the hospital using analytic hierarchy process.
Find all my search terms: By: Abedi, Ghasem; Abedini, Ehsan. international Journal of Healthcare .’m‘aﬂagerm[ danintiemailonsamultiplejtens ]
marketing mix = 1, p34-41. 8p. DOI: 10.1080/20479700.2016.1231435. | Database: Business Source Complete

=l Subjects: Marketing mix; QUALITY control; Specialists; Analytic hierarchy process; Medical care; Hospital

Expanders
Academic  patients — Services for
Also search within the full E3 Journal .
text afthe articles X POF Full Text (165kB)

Apply equivalent subjects B3

If you then select the folder icon at the top of any page, you will see what you’ve saved in the folder
(see below).
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IMPORTANT: this folder is within the EBSCO Discovery service and NOT iLearn, i.e. it is an external
resource. You must set up an EBSCO account (separate to Arden University and iLearn) if you
wish to access these files in future. Once you set an account up, any files you save will remain in

your EBSCO folder unless you do not access it for 18 months.
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Email Alerts

EBSCO allows to set up an email alert for new articles in your chosen field.
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Viewing your chosen article

a
8 00 X :
ARDEN Ofer Mintz & Imran S. Currim
- -
e What Drives Managerial Use of E
- - L4 = - 9
of Marketing-Mix Activities”
% Mesirlions To increase marketing’s accountability, Journal of Marketing, Marketing Science Institute, and the Institute for the
» Choose Another lszue Study of Business Markets have advocated development of marketing metrics and linking marketing-mix activities
with financial metrics. Although the marketing field has made progress, researchers have paid less attention to what
drives managerial use of marketing and financial metrics and whether metric use is associated with marketing-mix
performance. The authors propose a conceptual model that links firm strategy, metric orientation, type of
marketing-mix activity, and managerial, firm, and environmental characteristics to marketing and financial metric
use, which in turn are linked to performance of marketing-mix activities. An analysis of 1287 marketing-mix activities
reported by 439 U.S. managers reveals that firm strategy, metric orientation, type of marketing-mix activity, and firm
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media.
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How to get help

There is a ‘Help’ link in the top right hand corner of every page. Here you can find or search for
support including tutorials on particular subjects.

Alternatively you can contact EBSCO via the link at the bottom of the page (see below).
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