
 
Guide to Using Discussion Forums 

 
The Discussion Forums are an important part of studying on ilearn, as they allow you to interact with 
your module tutor and fellow students. They can be an extremely helpful way of finding answers to any 
questions or concerns around your course that you may have, and so it is worth checking them regularly. 
 
This is a quick guide of how to make use of them. 
 
 
Accessing the Discussion Forums 
 
The Discussions Forums can be accessed from each main module page under ‘My Resources’. Simply 
click on them to open them. 
 

 
 
In every module, there will be a link to the News Forum, where your Module Tutor and Student Support 
staff may post important notices and updates about your module, such as deadline and study resources. 
 
Another important forum is the General Discussion Forum. In this forum, you can discuss your studies 
with your tutor and fellow students. You can create new discussions and participate in current 
discussions. 
 
Finally, there is the Group Learning Space. This is the area where you post your responses to any 
Module Tasks set by your Tutor, and can respond to any discussions that your tutor has started about 
learning materials. 
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Discussion Overview 
 
When you have opened a particular forum, you can view all of the discussions taking place in that forum. 
You are then able to open the discussions, or create a new discussion topic. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Click here to start a 

new discussion topic 

Click on the title of the 

discussion to go to the 

particular discussion 

Click on the name of 

the person to view 

their ilearn profile 
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Entering a Discussion 

Once you have opened a discussion, it will look similar to the screen shown below. The post at the top 
will be from the person who started the discussion, and below this you will be able to view any replies. 
You may reply to a specific post (perhaps you want to specifically respond to their comment or question), 
or you can reply to the main topic. To add your views to the discussion, simply click the ‘Reply’ button 
next to the post you want to respond to. 
 
 

 
 

 

 

 

 

 

 

 

 

 

 

Here you can edit or 

delete your own posts. 

You will only be able to 

edit them for the first 30 

minutes after posting  

To receive notifications 

regarding particular 

forum post , please 

click on Subscribe.  
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Once you have posted the message to the forum, you will see a message confirming that your post was 

successfully added. You may edit your post for up to 30 minutes after it was added. After a few seconds 

you will be taken back to the Main Discussion Page. You can then check that you are happy with your 

post and either continue browsing, or change your response. After 30 minutes, you will no longer be 

able to make any changes. 

 

 
 
 
 
 
 
 
 
 
 
  

Type your reply to 

the discussion here 

Once you have 

written your post, 

click ‘Post to Forum’ 
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Forums and Profiles 
 
To find out further information about the participants of a chat or Forum, you can click on their name or 
image at any time. This will take you to the profile overview screen.  
 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

You can send a 

message directly to 

another student or 

tutor on ilearn here. 

Here you can view all 

the Forum posts that a 

user has made 
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Managing Discussion Forums Communications  

To manage what updates you get from the discussion forums please follow the steps below: 

 

 

From screen below, please select ‘Forum Preferences’. 

 

You can manage 
what updates 
you get from the 
discussion 
forums by 
clicking on your 
name and 
selecting 
‘Preferences’. 
New window will 
open as below. 
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Select an option from list below to choose when you get e-mails about forum posts. 

 

 

 

To choose whether to be automatically subscribed to any forum that you post in, please follow steps 

below: 

 

 

 

 

 

 

 

No digest: 
receive an e-mail 
every time 
someone posts 
in a forum that 
you are 
subscribed to. 

Complete: 
receive a daily e-
mail containing 
all the new posts 
in forums that 
you are 
subscribed to. 

Subjects: receive a 
daily e-mail with a 
list of which forum 
discussions people 
have posted in over 
the last day and 
links to access 
these discussions. 

 

Choose an option here 
to decide whether to 
be automatically 
subscribed to any 
forum that you post in. 
If you are subscribed, 
this means that you will 
receive updates when 
anybody else posts in 
that forum. 
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You can manage your unread forum messages here.  
 

 

 

 

 

Once you have completed all the changes to your preferences, press the Save changes button at the 

bottom of the page. 

 

  

Choosing ‘yes’ in this field 
means that you will see how 
many unread messages you 
have in each forum, for 
example as below: 
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Email Preferences  

Within each forum you can also subscribe / unsubscribe from email alerts from that particular forum. 

 

 

We hope that you have found this guide helpful, and that you will benefit from using 

the Discussion Forums. 

If you have any further questions regarding this, please contact the Student Support 

Team (contact details can be found in the module information on ilearn). 

   


